
ANDHRA REMAINS NO. 1, GUJARAT SLIPS 

UP jumps ten places 
to rank second in 
ease of doing business 
Us·er feedbacl< l<ey data in marl<lng reforms 


PRABHA RAGHAVAN I
NEW DELHI, SEPTEMBER 5 


UITARPRADESH made its entry 
into the top ranks of states that 
have become better destinations 
to do business in 2019,jumping 
10 positions to displace 
Telangana as the second best 
performer, shows a government 
assessment released Saturday. 

The state rose up the ranks 
based on its ability to better im­
plementa range of reforms rang­
ing from single-window clear­
ances to easier access to 
information. Factoring in user 
feedback to check progress on 
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TOP GAINERS 

State 

Uttar Pradesh 

Himachal Pradesh 

Delhi 

l.akshadweep 

Andaman & Nicobar 


Rank in 2017-18 

12 

16 

23 

34 

31 


Ranl< in 2019 

2 

7 

12 

15 

22 




Uttar Pradesh jmnps 10 places to 
rank second in ease of doing business 
reforms was a key change in 
the methcx:lology th.is year and 
some states that slipped attrib­
uted their low ranks toithat 

Andhra Pradesh continued 
to hold its fortatthe top., while 
Telangana, Madhya Pradesh 
and Jharkhand ranked third, 
fourth and fifth respectively. 
Tripura, Sikkim and Odisha 
placed at the bottom, accord­
ingto ithe fourth State Business 
Reform Acti on Pl an  assess­
ment report. 

Some top industrial states 
saw little or no change in thejr 
ranking - Maharashtra re­
tained its 13th rank, while 
Tamil Nadu moved up to 14th 
place from the 15 in the 2018 
asse ssment 

Gujarat dropped f11Ve places 
to rank 10th in the latest as­
sessment, while Haryana, in 
one of the stee pest falls, was 
knocked down to 16th from its 
earlier rank of No. 3 

States were ranked based 
on their perfonnance on 180 
refonns initiatives across 45 
business reguJatory areas, in­
duding ea!>)' access to informa­
tion, paying taxes, obtaining 
utility permits, co ntract en­
forcement, labour and con­
struction perrnitenablers, sin­
gle-window approval systems 
and land administration. 

States had to upload evi­
dence forverificationand pro­
vide a .sufficient list of users 
that would allow Nat least 20 

T'OPLOSERS 

State Rankin2017·18 Rankin2019 

Haryana 

Kamataka 

Bibaii 

Kerala 

Odisha 

respondents" to verify that 
each action point had been im­
plemented, said an offid.al. 

lndeed.one "major change" 
in the ,current rankings is the 
government's decision to link 
the state's performance ..exclu­
sively .. to user feedback, said 
Department for Promotion of 
Industry and Internal Trade 
.secretary Guruprasad 
Mahapatra. 

This means that, unless the 
impact of the rtlonn is felt on 
ground, it is not accepted. Over 
35,000 users were contacted 
to gather this feedback. 

"Uttar Pradesh or states 
that have done well have done 
so because they have com­
pleted most of the reforms 
compared to other states. They 
have uploaded the evidence on 
the portal and they have given 
us the user list for verification 
to get user fe ed bade," an offi­
dٜ toldThe Indian Express. 

The UP government inare-­
lease, said ithas implemented 
186 of the reforms suggested 
by DPIIT, underlining that its 

3 16 

8 17 

18 26 

21 28 

14 29 

"Nivesh Mitra" single-window 
portal was also "one of the 
main catalysts" forits ranksee­
ing a jump. 

.. Some states that did not 
fare well, though they may 
have implemented the (re ­
forms), did not give us the ap­
propriate number of users for 
usto verify and take feedback." 
an offidaJ said. 'There should 
be at least20 respondents,only 
then we give a yes{tothatspe­
cificreform)." 

States thathave lostouton 
rankings are likely lD take itup 
withDPIIT.Officials in Haryana 
and Gujarat sajd that there 
may have been gaps in moni­
toring feedback but that 
shouldn't mean a loss in rank­
ings. 

Odisha dropped 15 posiٝ 
tions to rank 29 in 2019 from 
15 in 2018. Its Energy, 
Industries and MSME minister, 
Dibya Shankar Mishra, toldThe 
Indian Expressthat he does not 
accept these rankings and 
wouM register a protest with 

the Ministry. 
He said thatOdisha hadim­

plemented 180 of 187 reform 
action points recommended 
byDPIIT. 

"The evidence of imple­
mentation was submitted by 
the State and evidence for all 
180 reforrnswasa1so approved 
by DPIIT. It is understood that 
the survey age.ncy appointed 
by DPIIT could not,c:omplete 
the feedback survey with the 
industries and MSMEs in the 
Stlte and, therefore, reforms 
implemented by the State 
could not be aeccounte d for," 
Mishra said. 

Lakshadweep, De l.hi and 
UP saw the most improve­
ment moving up the ranks by 
19, 11 and 10 positions respec­
tively. 

Himachal Pradesh and 
Andaman& Nicobarimproved 
by nine ranks each. 
Lakshadweep placed 15th in 
the overall state ranking in 
2019, while Delhi, Himachal 
Pradesh and Andaman & 
Nicobar ranked 12th 7th and . 
22nd respectively. 

''The rankings per se don't 
necessarily reflect that one 
(state) is far superior or better 
to the other. It reflects the ef­
fort thatdiffermtstate.s ٞ do­
ing towards betteringtheirsys­
tems. theirprocesses. and it's a 
competitive ranking," said 
Piyush Goyal, Minister of 
Commerreand Industry. 
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