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Lucknow: Talking about the
giant leap in ease-of-doing busi-
ness in Uttar Pradesh, the in-
dustrial development depart-
ment said, since its launch in
February 2018, 4,03,806 clearan-
ces were granted through Ni-
vesh Mitra, the single-window
portal that has a 96% disposal
rate and an approval rate of
about 85%. In past three years,
4,77,761 applications have been
filed through Nivesh Mitra por-
tal for regulatory approvals.
Industrial development mi-
nister Satish Mahana said, UP
isrankedsecond in the country

SINGLE-WINDOW SUCCESS

» Portal launched in
February 2018

» Provides 347 services
across 20 departments

» 4,717,761 applications

granted

» 32,965 grievances
registered, 31,242 resolved

received, 4,03,806 clearances

rz.zﬁ,lla user feedback
: instances received; 1,79,979
: rated portal satisfactory

in ease-of-doing business and
the Nivesh Mitra portal has
played a significant role in en-
couraging investments.

“Our government has been
implementing technology-dri-
ven reforms to improve ease of
doing business in Uttar Pra-
desh. Nivesh Mitraisoneof the
many successful initiatives for
ensuring process transparen-
cy and investment facilitation
in the state. This helped the sta-
tecatapultfromi2thrank tothe

second position inease of doing
business in India,” he said.

Services provided through
the portal, the minister said,
have been consistent and time-
bound. He added, this has been
an attestation of the state go-
vernment's efforts to meet ex-
pectations of investors and in-
dustries inan efficient manner;
leading to an unprecedented
volume of investment projects
and generation of jobs.

A government spokesper-

Nivesh Mitra site helped UP
bag 2nd rank in ease of bhiz

son said, the portal was laun-
ched by PM Narendra Modi du-
ring the UP Investors Summit
in 2018 with 69 services from 20
departments. These have now
been scaled up to 347 services,
which include clearances and
permissions for pre-establish-
ment, pre-operation and rene-
wals for enterprises. The por-
tal, said the spokesperson, has
become one of the largest sing-
le-window portals available in
India with many states follo-
wing UP’s example. It is also
equipped with sector-specific
licensing services for films, en-
tertainment, drug, clinical es-
tablishment and agriculture.
It has a separate section on
grievance redressal on which
32,965 grievances have been re-
ceived from entrepreneurs till
now and 31,242 of these have be-
enresolved, givingaresolution
rate of 95%. “The ‘User Feed-
back’ module has received fe-
edback from 2,26,113 users.
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