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I n a significant achievement indicative of rising 
confidenceofinvestors in Uttar Pradesh, as many 

as 4.03 lakh dearances have been issued through 
Nivesh Mitra, the single window portal ofthe Uttar 
Pradesh government. 

The portal has achieved a remarkable dispos­
al rate of96 per cent and about 85 per cent approval 
rate since its laund1 in February 2018. 

A total of 4.77 lakh applications have been 
filed by entrepreneurs through Nivesh Mitra por­
tal for obtaining regulatory approvals so far in three 
years. 

Commending the achievement and Nivesh 
Mitra team, Industrial Development Minister 
Salish Mahana said, "The government bas been 
implementing technology driven reforms to 

improve ease ofdoing business in Uttar Pradesh. 
Nivesh Mitra single window portal is one of the 
various successful initiatives to impart process­
transparency and facilitation of investments into 
the state, which has helped the state to jump 12 
positions and achieve second position in Ease of 
Doing Business in India." 

Mahana said that consistent and time-bound 
deliveryofservices through Nivesb Mitra was an 
attestation of the state government's relentless 
efforts to meet the e.xpectations ofthe investors and 
industries in an efficient manner, leading to 
unprecedented high volume ofinvestment projects' 
implementation and employment generation in 
Uttar Pradesh. 

Nivesb Mitra portal was launched by Prime 
Minister Narendra Modi during UP Investors' 
Swumit-2018 with 69 services of20 departments, 

which have been scaled up to 347 services, cov­
ering all pre-establishment/pre-operation/ renewals 
for enterprises along witl1 additional services, It 
has become one of the largest single window por­
tals currently in India and is now equipped with 
sector-specific licensing services such as films, 
entertainment, drug, clinical establishment, agri­
culture, etc. 

Under the grievance redressal mecbarusm of 
Nivesh Mitra, 32,965 grievances have been 
received from entrepreneurs till now, of which 
31,242 have been successfully resolved at an excel­
lent resolution rate of95 per cenl 

'User Feedback' module ofNivesh Mitra por­
tal has received a total 2,26,113 feedbacks from its 
users, outofwhich arow1d 80 per cent i.e. over l.79 
lakh feedbacks, have been received under 'Satisfied' 
category. 


