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Nivesh Mitra portal helping in speedy clearances: Minister 
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LUCKNOW: As many as 
4.03,806 clearances have been 
granted through Nivesh Mitra, 
tbe single window portal tbat 
was launched in Uttar Pradesh 
atthe investors' Sllllunit in 2018, 
the state government said on 
Wednesday. 

"Since its launch in February 
2018, tbe disposal rate ofclear­
ances is 96% and tbe approval 
rate through the portal is 85%. 
A total of 4,77,761 applications 

have been filed by entrepre­
neurs through Nivesh Mitra 
portal for obtaining regulatory 
approvals so far over a period of 
only around three years," indus­
trial development minister Sat­
ish Mahana said in a press note 
issued on Wednesday. 

"our government bas been 
implementing technology­
driven reforms to improve tbe 
ease of doing business in UP. 
Nivesh MitTa is one of the vari­
ous successful initiatives to 
imparting process-transparency 
and facilitation ofinvestments 

in the state. This has helped UP 
jun1p 12 positions and achieve 
second position in ease ofdoing 
business in India," the n-1.inister 
said. 

"Nivesh Mitra - the single 
window portal was launchedby 
Prime Minister during UP 
Investors Summit-2018 witb 69 
services of 20 departments. 

These have now been scaled up 
to 347 services, covering all pre­
establisbment/pre-operation/ 
renewals for enterprises along 
with additional services," tbe 
n1inister said. ··under grievance 
redressal mechanism ofNjvesll 
Mitra, 32,965 grievances have 
been received from entrepre­
neurs till now, of which 31,242 

have been resolved with a reso­
lution rate of95%," the minister 
said. ··user Feedback' 1nodule of 
Nivesh Mitra, the portal has 
received total 2,26,113 feedbacks 
from its users, out of which 
around 80% - around 1.79,979 
feedbacks have been received 
under ·satisfied' category," the 
minister said. 
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