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New Delhi/Luck.now, Nov 11 : With an aim to improve the efficiency of governance across 
districts, the Department of Administrative Reforms and Public Grievances (DARPG) will 
collaborate with the government of Uttar Pradesh to develop a District Good Governance 
Index, which will be a first in any state. 

Announcing the decision, Union Minister for Personnel, Public Grievances and Pensions, IJ"i 
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all the benefits of the welfare schemes. 

Speaking at the two-day regional conference on the theme 'Strengthening the State Institutes 
of Public Administration' held in Lucknow, he said the DARPG will tie up with UP 
government for integration of Centralised Public Grievance Redress and Monitoring System 
(CPGRAMS) with the district portal of Uttar Pradesh, which will enable citizens to lodge 
complaints from a single portal. 

"'One Nation One Portal' is the goal and towards this end integration ofCPGRAMS with state 
grievance portals will play an important role in redressal of grievances," he added. 

The two-day symposium was jointly inaugurated by Uttar Pradesh Chief Minister Yogi 
Adityanath and Singh.(IANS) 


