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MSME Min revamps Zero Defect, Zero 
Effect scheme for MSMEs; trims 
number of parameters for certification 
Ease ofDoing Business for MSMEs: Certified MSMEs would be eligible for concession in 
banks'processing fees and rate of interest along with preference in lending. 

ZED-certified MSMEs will be offered subsidies up to Rs 1 lakh in stall charges. up to Rs 75,000 in airfares, and up 
to Rs 25,000 in freight charges for participating in businesses exhibitions and fairs abroad. (Image: pexels) 

Ease of Doing Business for MSMEs: The MSM E Min istry o n Th ursd ay 

lau nched the revamped Zero Defect , Zero Effect (ZED) scheme c hristened as 

MSME Sustainable (ZED) Certifica t io n scheme for Udyam-reg istered MSMEs. 

The number of parameters for the cert ificat io n, categorised into t hree stag es 

- b ronze, silver, and gold , w as also narrow ed to a total of20 f rom SO in t he 

erstw hile scheme. W hile b ronze cert ification marks MSMEs on five pa rameters 

includ ing w orkplace safety, q uality manag ement etc., silver cert ificat io n has 14 

parameters for MSMEs to comp ly w it h. On the other hand , gold certifica t io n 

involves 20 parameters suc h as supply c hain management and corporate 

social responsibility. 

The erstw hile ZED scheme w as lau nched in October 2016 by Prime Minister 

Narend ra Mod i to help red uce w astage in the manufact uring process 

su bstant ially, increase t he prod uctiv ity of MSM Es, en hance t heir 

enviro nmental consciousness, save energy, expand their markets, etc., in o rd er 

to boost MSMEs' competit iveness. 

The number of categories has also been t rimmed in t he new scheme from t he 

earlier five including bronze, silver, g old , d iamond , and platin um . 

"We had received feed back from MSMEs and indust ry associat io ns that it is 

to ugh to comply with all SO pa rameters. Hence, w e have reduced them w h ile 

ensuring that t here is no compromise on t he q uality and safety of prod ucts," 

said Ateesh Kumar Sing h, Jo int Secretary, Ministry of MSME d uring h is 

presentation of the scheme. The scheme w ill help MSMEs with improved 

quality, red uced rej ectio n rate, h igher reven ues w ith c red ible recogn it io n f rom 

t he ind ustry for b eing ZED certified, said Sing h. 

The government also p roposed an 80 per cent subsidy on t he cert ification cost 

for m ic ro enterprises, 60 per cent for small enterprises, and SO per cent for 

med ium enterprises. There w ou ld be an add it ional 10 per cent subsidy for 

w omen or SC/ST ent rep reneurs-ow ned un its. 

Speaking at t he lau nch of the scheme, MSM E Min ister Narayan Rane said the 

new scheme is among t he measu res taken by the govern ment in terms of 

new tech no log ies and polic ies to su pport MSME entrepreneu rs tow ard a self­

reliant Ind ia. 
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"The scheme w ill help MSM Es to improve t heir q uality, boost prod uct ion, 

inc rease p rofits, and p rotect t he environment . The feedback f rom MSMEs for 

such schemes should cont inue to reach us so t hat w e ca n w ork tow ards 

en hancing MSMEs' contribut io n to Ind ia's GDP," said Rane. 

In terms of benefits, ZED-cert ified MSM Es w ill be offered su bsid ies u p to Rs l 

lak h in stall charges, up to Rs 7S,OOO in airfares, and u p to Rs 2S,OOO in f reig ht 

charg es for participating in businesses exh ib it ions and fairs abroad. Cert ified 

MSMEs w ou ld also be elig ib le for concession in ban ks' p rocessing fees and rate 

of in terest along w ith p reference in lend ing. A lso, t he c red it rat ing of cert ified 

MSMEs is also likely to be better. 

"We have been w o rking w it h various c redit b ureaus to look at how cred it 

rat ing of ZED cert ified MSMEs w ill im p rove," sa id Singh w it ho ut d isclosing 

details on the cost of cert ification and concessio ns offered. 

The new scheme w ill be implemented in tw o p hases. Current ly, t he 

cert ification w ill be provided to manufactu ring enterp rises u nd er the fi rst 

phase w hile the second phase w ill incl ud e services MSMEs and enterp rises 

t hat are reg istered w it h a state g overn ment b ut not o n t he Udyam portal. 

How ever, t he launch date for the second p hase w asn't d isclosed by Sing h. 

Accord ing to t he data shared by MoS MSME Bhan u Pratap Singh Verma in a 

w rit t en rep ly to a q uest ion in t he Lok Sab ha on Marc h 24, 2022, 23,948 MSMEs 

had reg istered u nder t he ZED scheme, of w h ic h t he site assessment w as 

carried out for S03 MSM Es. The bro nze certificat io n w as p rovided to 131 MSMEs, 

si lver to 132 MSMEs, gold to 62 un its, and d iamond certificat io ns to four 

MSMEs. 


