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‘Call centre for investors’ grievance redre ssal’

Times News NETWORK

Lucknow: As part of its ef-
forts to boost investment in
state and to translate intent
into actual investment, the
Uttar Pradesh government
has decided to set up a state-
of-the-art grievance redres-
sal call centre for investors.
“Aligned with the vision
of CM Yogi Adityanath, a
comprehensive framework
is being developed by Invest
UP to address concerns of
potential investors, resolve
complaints of those already
engaged in investment pro-
cesses and streamline the fa-
cilitation of incentives. The
state-of-the-art call centre is
integral to this initiative,”

an official spokesperson sa-
id. Invest UP officials said
primarily designed to assist
entities with a letter of com-
fort or eligibility for financi-
al subsidies facing hurdles
in incentive acquisition, the
call centre will be special in
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many ways.

“It will be a multi-disci-
plinary feature-rich plat-
form that will handle both in-
coming and outgoing telep-
hone calls related to the ser-
vices offered by Invest UP,
ensuring efficient and acces-
sible communication for re-
sidents and investors,” offi-
cials informed.

Adding that the call cent-
rewillalso handle complaint
submissions, they said: “All
the information received
will beentered into a databa-
se and communicated to the
concerned officer to take ne-
cessary action. A report gi-
vingdetailsof all complaints
received by the call centre
will be sent to the concerned
authorities for further ac-
tion.” The spokesperson ad-
ded that Invest UP has issued
invitations for agency appli-
cations through arequest for
proposal (RPF)forthe purpo-
se. “Invest UP issettoengage
an agency for a period of one
year, extendable by an addi-
tional year upon a perfor-
mance review. The agency

will be tasked with oversee-
ing the operational proces-
ses of the call centre. For
this, applications have been
invited through e-tender,”
the spokesperson said.

The selected agency wil.l
be expected to provide quali-
fied manpower to complete
these assignments. The list
includes charted accoun-
tants, valuers, engineers and
consultants so that they can
take up taskslikeevaluation,
verification and validation
of capital investment made
by the investor, inspection
and physical verification, ex-
amination of feasibility re-
port/DPR, verification of in-
stalled production capacity
and its capacity utilization.



