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Global Scenario " 
• 	 lntormauon TedrnoloSV(ll) hasemerged asttle main economydrt11er, 11o11a11y.The ITsector ha& had an Imme­

Impact on bustn~* conS>Jmara and other lndusttv sectors and ls Instrumental In p!Mns ttle pa1tl towards 111& 
fourttl lndusartal rewlUUon. 

• 	 Thewortd rson1he brtnkofa 1'8110lu1fon wllh newc.chnolO&f6$$11ch a51he lntem81ofrhln,p.Antfldal lntelllglln~, 
3-0 Priming. Energy S1aniee and QuanuJm Computtna unfoldIng. With lnaNSl"i peneiratlan of U!dlnoloSY In 
ewtyaret1aafhfe,thedemand fartedlnalaslcal Innovation andrr5eNltesIsonttle rise. 

• 	 Aal:lrdlng to ttle resean:h a:111sultancy firm IDC (International Da1a Corporation}, 1he ,iab.al Information 
'Tl!chnalo,gy (IT) was worth INR 2,40,95,800 Cr In 2016 (a:1nstant aJrTency). This D:M!rs no11enlll' ll!nemed from 
hardware, software, rrHt'll!caand telealmmunlcatlons. 

• 	 Thl' vast m'l!arlty of reYO!l!Ue aenerated mms from lnformltlon 11!dlnalOflY lndullry purchases madl' by 
buslneSSHor~!ll!1111ise,wllha small portion comlngframconwmerSfH!ndfnc. 



?I 
India Scenario 
• 	 Indra rs 'he world's No. 1 S011n:T~de~naUon for rr and ITaS serv!CK/products wllh 55" of world's rr and mas 

ou1plta:imlngfn:lm lndla. 
• 	 IndianITend rTeS indl.IStries f\a\oesetup1,000glob.111 centres inowr200cities8ml.Ss80oountries. 
• 	 In1helastdecade, me ITand rraS lndumy hassrown sixfold In """8n11&U1rms.1ts ""attveshare'° India'sGDP has 

lncreasedto9.3 pem?ntln FY2A>16-17. 
• 	 Indtan rr and rTeS lndwtryrevenLll' Is estimated rt INR9,16,500 Cr In 1'¥-17as a:impared to INR a, 41,750 Cr In FY 

2015-16, l'll,lllstertngen lncr~eseoterounds.8%. 
• 1he l'elll!llUeframlndranrrand rTeS Industry hagrownby-47.33%betweenFY13 andFY17. 

• 1he~plVll!dedemploymentto38Lllkhslndlv!dualsdln!Ctlyand1Crpeoplelndlrectll'ln2016-171• 

• 	 lndtenrrend rreSlndustryofl'eraservlces/prodUCUtllat•ure cort-ell'edl'veneas, greatqueltty,hW!I rellebllttyend 

speedydellllerte.s.. 
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Exports 

• 	 ITand ITeS exports were INR 7 ,60,500 Cr, in FY 2016-17, growing by 8.5% over FY 2015-16. 

• 	 A combination of solutions around disruptive technologies such as SMAC (Social Media, Mobility, Analytics and 

Cloud), Artificial Intelligence, Embedded Systems etc. have become the Life-forceofthe Industry. 

• 	 The major segments and their contribution to Indian exports are: 

• 	 IT Services- It is the largest contributor of Indian IT exports, accounting for 56% of IT export in FY 17 while 

contributing INR 4,29,000 Cr in 2016-17. The value of the exports segment has grown with CAGR of 10.59 % in 

the period 2012-17. ltaccountsfor56%of1Texports in FY 17. 

• 	 ITeS/BPOsegment- The segment has been reinventing itself in the pastfewyears, it'sexports has been growing 

with a CAGRofl0.34%. The segment contributed for 22.5%ofIT and ITeS exports in FY 17. 

• 	 Engineering R&D and Product Development- It is the fastest growing sector in the export area, registering a 

CAGR of13.97% in 2012-17. The segment contributed 21.5% of Indian ITand ITeS exports in FY 17. 

IT and ITes Exports In INR Cr 
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• 	 The USA, UK and EU remain the major markets for the Indian IT software and service exports, 
accountingfor nearly 90% ofthetotal IT-ITESexports.
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India's Start-up Ecosystem 
• 	 India has the third largest Start-Up ecosystem in the world, with 4,750technology based Start-Ups in 2016.3 

• 	 India is an attractive destination for investors with INR 40,582 Croffunding being allocated in the first halfof2017 
demonstrating 167%overthe first halfof2016.4 

• 	 The country has more than 140 Start-Up incubatorand accelerators to facilitate growth of IT based Start-Ups. 

• 	 There was 40% YoY growth in number of incubators in 2016, 66% of new incubators are established in Tier 2 and 
Tier 3 cites.3 

IT Service 

2. Source : Ministry of Electronics and Information Technology 
3. Source: Indian Start-Up Eco-system manufacturing 2016, NASSCOM 
4. Source: Indian Start-Up Eco-system - Traversing the maturity cycle - edition 2017, NASSCOM 
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UITAR PRADESH OVERVIEW 
• 	 Uttar Pradesh has emefged as thehubofrrand l1B sectxll', lncludln9 softwa~and captive business process 

outsouri:ing. 
• 	 Nolda Is one of the key rr duster of the muntly In 2014-15, software exports from the State 1'9ched INR 

26,UDCr.Theseecparts havebeen achll!IH!dthrough saft:waret:ed!nolO&Yparboflndlaalone. 
• 	 St!WNsan e:ids11"1c:onsumerb;seof5.18Crln~Su~rlbef'5(2017),17.36 CrWlreless dNsulmri~ 

(2017) and26.47Cr E-tr.insat:tlonsforpubllcHrvfoesweremadedurlngJan-oct2017. 
• 	 UndertheSmart attes Mission launched bythe Central GCMll'llment In the State ofUttar Predesh, 13 dlfes 

were proPQ$l'd tobedeveloped a5smartcllfes. 
• 	 UttarPradeshhas25plusSpedalEl:oncmlcZonesforrrand rreS and morethan 40rrandITeSParks. 



uttar Pradesh has Im~ Internet connedMty through pro1rams such <is Ni111onal OP11c<il Rbre Network 
(NOFN) andBharatNet.TheperformanceststuscfNOFN Pro{ectln2016lsasfollows: 

No.ofGram Panc:hayatln Phase-I 22,514 -Pipe Lilld(Kms) 27,991 -Oible l.illd(Km•) 18&3!> -GramPanchayatforwhfch cable lald (Km5) 8,569 ,,...
Sou"":Toi-~llwyA-*'toflrda 

s. Sol.rcl:StlrWpslndll-M--ll:Ol7),er.nt-a-..m 
&..Sourca: Annuol Rlpon:(2<115-16). Thi Ollb of die COntra!llr-<11-ntt,°""'""'-•rb .,d&ootn111Na1 Ind­



~NVESTMENT ENABLER 
Hum1n Reioun::eAVl..blllty 
• 	 World dass academic lrutltutlans vlz.. trT ICanpur, lrT.f.IHU, llM Lucien-and 

11rrAllahab;id. 
• 	 Dr. Abdul Kalilm Technical Unlverstt.y hoas600+ mani1811mentandel'tllneerl111 

colleges ln1heState. 
• 	 Uttar Pradesh Sklll DeYelopment Mission has fadlltatl!d training ofabout 4 

Laich youth In Just 4 years of Its eiclstence under different trades and more 
than 3 Lakhyouth aretareell!d tobetrained ln dlll'et'entvocat1onal coursesIn 
thefinancial~r2017·2018. 

e 	-GOVERNANCE 
/J UttarPr.adeshlsmovlnsswlftlylnlmplementfng~ovemancerefarmsandensuringlUwldeusase.62Cltlzen 
~cSeNlced1avec:ompletely~m;ideonllnetoensure~delllleryofpubllcservlcu. 

· --llldla l•llllld•• 
• 	 st11te D9lll Centre 1SDC1 
• 	 Stilltl Wida Ana_.... 

!SWAN) 
• 	 CGlllllDI S.Mce Cllntrw 

lac's) 
• 	 e-Dflllltct ""'lllCI 
• 	 C.padl¥ Bulldln1 

• 	 UPD11l-1CJO 
• 	 IGRS.CM helplna
• 	wanen Helph-:IO!IO 
• 	 Elearonlc DllMly al 
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• 	 D1Bldh1n Melli 
• 	 Dlallal ....,..... 
• 	 M\'-4DV 
• c,ber 5eadyCel 
• :sm1rt City lnflllll• 



IT City, Lucknow 
• 	 The 100Aue, ITCityLucknowIsanSEZdeveloped byHCLGroup. HCLhasenvisagedan Initial Investmentofapprox. 

INRl,5000'. 
• 	 The ITcity is expectedtoprovide direct employment to 25,000 peopleand indirectemploymenttoapprox. 50,000 

people. 
• 	 It is based on the WalktoWork concept such that 60% ofthe total area i.e. to be used for ITand rres activities and 

thebalance40%I.e. reserved forcommercial,residential, healthand educationetc. 
• 	 It wlll also have State of the art Skill Development Centre (SOC) churning out S,000 students everyyear. The State 

Govemmentwill providegrant-in-aid uptoamaicimumofINRS,OOOto everystudentofthestate. 

IT-Park: Agra, Meerut, Gorakhpur and Kanpur 
• 	 rrParksarebeingdeveloped attheselocationswith the helpofSoftwareTechnologyParksofIndla(STPI). 
• 	 Land hasalreadybeenacquiredfrom re.spectlvedevelopmentauthorities fordevelopmentofthe Parks. 

E-SETU (E-Skill Entrepreneurship Training Unit) 
• 	 E·SE:TU arebeingestablishedto promoteentrepreneurshipandcreateinnovation hubs. 
• 	 The E·SETU project will solve theproblem ofshortageofskilled labourand unemploymentInruralareas. 
• 	 The State Government plansto establiSh E-SETU in 13 districu ofthe state which will provide technical training 

andskilldevelopmentIn ruralareas. 

11 
Highlights of the IT & Start-Up Policy, 2017 

of Uttar Pradesh 

ITlnfrastNctuntDllVllopment 

Tofacilitate the developmentofITParks,sixmodelshavebeen identifiedandapproved: 

• 	 OevelopmentAgencymaydeveloprrParkswithItsownfunds and resources. 
• 	 Development Agency may develop an rr Park under the Software Technology Park of lndla (STPI) Scheme In 

a51iociation withSTPI. 
• 	 Development Agency may develop an rr Park on Design, Bulld, Finance Operate and ll'ansfer (DBFOT) on Public 

Private Partnership(PPP). 
• 	 The Development Agency and private sector together mavform a JV company or SPV under the Companies Act 

2013toundertakedesign,develop,finance, construct,operate,and maintaintherrPark. 
• 	 The DevelopmentAgencymaydevelop ITPark in associationwith premier institutions ofthe Statesuch asllT, llMor 

equivalent Institutions. 
• 	 The DevelopmentAgency maydevelop IT ParkIn associationwith private Investors/developersselectedthrough a 

biddingprocess. 



1. 	 Fiscal Incentives 
1.1 	 Interest Subsidy - 5% per annum on the rate of interest paid on the loans for a period of 7 years shall be 

reimbursed subject to a maximum of INR lcrore per annum per unit 

1.2 	 Stamp Duty-100% exemption of stamp duty on purchase/lease of land/office space/ buildings for IT and ITeS 

use with condition ofcommencing operations within 3 years 

1.3 	 Electricity Duty-100% reimbursement on Electricity duty for new IT and ITeS units for a period of 10 years post 

commencement ofcommercial operations 

1.4 	 Incentives for Certifications- Reimbursement of the cost incurred by an IT and ITeS Company with maximum 

reimbursement of3 certifications with tota11imit of INR 25 Lakhs per unit. 

1.5 	 Grant on EPF for Employment generation -100% reimbursement of the total EPF amount paid for IT and ITeS 

Professionals of Uttar Pradesh domicile with employment for continuous 1 year, after start of commercial 

operation, subject to the maxof INR20 Lakhs per annum for 5 years for a unit. 

1.6 	 Recruitment Assistance- Recruitment Assistance @INR20,000 per employee ofa unit located in Tier-II and Tier­

111 cities subject to continuous employment of min 6 months and annual recruitment of at least 50 students in 

the field oflT-BPM, recruited from UP based colleges. 

1.7 	 Patent Filing Cost- Reimbursement of up to 100% ofactual filing costs on awarded patents, subject to a max of 

INR 500,000 fordomestic patents and INR 10,00,000for international patents 

1.8 	 Provision for Land 

Reimbursement of up to 25% of the cost of land on purchase of land from State agencies @INR 15,000 per 

employee, providing employment to minimum 200 people per acre of land. The employment should be for a 

continuous period ofone year. 

1.9 	 Incentiveson Caseto case Basis 

Incentives a re offered on Case to Case basis for Mega Projects. 

2. 	 Non-Fiscal Incentives 
Exemption from the purviewof the UP Pollution Control Act, except in case ofpower generation sets of capacity 

of more than 25 KVAfor ITand ITeS Industry. 

The IT and ITeSindustry are permitted to file self-certifications in the prescribed formats for: 

I. The Factories Act 

II. TheMaternityBenefitAct 


Ill. The Shops & Establishments Act 


IV. The Contract Labour (Regulations &Abolition) Act 

V. ThePaymentofWagesAct 

VI. The Minimum Wages Act 

VII. The Employment Exchanges (Compulsory Notification ofVacancies) Act 

2.1 	 24x7 Operations - Permission to IT and ITES companies to have 24x7 operations (to run in three shifts) and 

employment ofwomen in all three shifts. 

2.2 	 Applicabilityof Industrial Tariff-Industrial Power tariffwill beapplicabletoall ITand ITeS units. 



3. 	 Additional Incentives to MSME IT and ITeS units 
3.1 	 Rebate on Lease/Rental Space - Reimbursement up to 25% of lease /rental charges with max limit of INR 10 

Lakhs peryear, for a period of3 yea rs from dateofcom me neement ofoperations. 

3.2 	 Power subsidy - 25% subsidy on power bills for a period of 3 years from the date of commencement of 

commercia I operations, subject to a maximum limit of INR30 Lakhs, 

4. 	 Special Incentives for Bundelkhand/ Poorvanchal Region 
In addition to the incentives mentioned above, IT and ITeS/BPO units in Bundelkhand I Poorvanchal region shall 

also be eligible for additional incentives, given below: 

4.1 	 Rebate on Lease/Rental Space - Reimbursement up to 50% of lease /rental charges with max limit of INR 20 

Lakhs peryear, for a period of3 yea rs from dateofcom me neement ofoperations. 

4.2 	 Power subsidy - 50% subsidy on power bills for a period of 3 years from the date of commencement of 

commercial operations, subject to a maximum limit of INR50 Lakhs. 

4.3 	 India BPO Promotion Scheme - State Government shall provide capital support equivalent to 50% of capital 

expenditure incurred on every seat under India BPO Promotion. 

Incentives for Promoting Start-Ups 
The Uttar Pradesh Start-up Policy gives thrust to "START IN UP", to nurture Start-Up culture using INFUSE model 

(INcubators-FUnd of Funds-Start-Up Entrepreneurs) 

1. 	 Incentives for Incubators/Accelerator 
State Government shall promote establishment of Incubators with a vision of having Incubator in every district 

in Uttar Pradesh. The State aims to develop country's largest Incubator in State's capital, Lucknow. Host 

Institutes like Government and Private Technical, Management, R&D Institutes, Organizations I Non-profit 

Organization I Corporates I Industry Association or through PPP mode shall be encouraged to establish 

IncubatorsorAccelerators in UttarPradesh. 

The following incentives can be availed for establishing Incubators I Accelerators : 

1.1 	 capital Grant- Capital grant on setting up ofTechnology Infrastructure shall be reimbursed upto 75% in case of 

Government Host Institutes and 50% in case ofother Host Institutes, subject to a maximum limit of INR 1 crore. 

1.2 	 Operational Expenditure- Financial support ofmaximum INR 5 Lakhs peryear for 5 years, covering the deficitof 

the operational expenditure in running the IncubatorI Accelerator. 

1.3 	 Rebate on Lease/ Rental Space - Reimbursement up to 25% of lease I rental charges on the space in which 

IncubatorI Accelerator operates, shall be eligible with maximum limit of INR 10 Lakhs per year, for a period of5 

years or until the I ncu bater is self-sustainable, which ever is earlier. 

1.4 	 Reimbursement of paid Stamp Duty and Registration Fee - Incubators I Accelerator shall be eligible for 100% 

reimbursement of the Stamp Duty and Registration Fee paid on sale/ lease I transfer of land and office space for 

the firsttransaction. 

1.5 	 Electricity Duty Reimbursement : 100% reimbursement on electricity duty will be given to Incubator I 
Accelerator fora period of5 years. 

1.6 	 Mentorship Assistance: Mentorship Assistance of INR 2 Lakhs per mentor shall be given to Mentors associated 

with IncubatorI Accelerator. This assistance shall be given for covering expenses incurred on coaching, guiding, 

travelling, lodging etc. Further, Coaches would also be appointed. These coached would be the mentors, who 

possess dee per knowledge a boutthe IocaI ecosystem ofthe State. 



1.7 	 Empanellrnentof&l*'Qt:TheS111tB GO'lllrnmentdiall empenel a pool oferpirtsfromdlllerSlfledftelds $Uch as 
aa:oun11ng. let;ll,ftnanclal, lnws.tment,marlaetl"IJett:topRN!desuch senilcutoltlrt-ups/lncub.aults. 

2. 	 lncenUva for Start-ups a Entrepreneurs 
2.1 	 f'undofF\lnda-AccellstoRnancebyUPGCM1mment 

1heGCM1mmentofUttarPradesh shallewibllsh an INR 10000-UPStart-UpFundtorpnMdtnaa-toftnence 
toSUIrt-ups In ~rPrlldash.The~nd$hall belnthefl>nnof fundof funds. 

2.2 AtlNllStllp•Slllrtupsshall be pr!Mdedsu.sb!nanceallawanceofINR 15,000 pel"mcmhfora pertcd af1 year 
23 At Piiotmp• StartuJ1S shall be pn:1111ded marlceUng / cammen:laliatlan aulstance of uptD INR 10 Lakhs to 

launchthelrprototypeptOduct/seNIO!S lnthemarlaetatPllatstage. 
2A 	 Pn!ntFl..OHt•1hecostofflllng & prosecution of patentappllc:atlon l'l!lmbured sub)Ktto a limit af INR 2 

lallhper Indian palemawanledand INR 101..akh perforell;n awarded patents. 

2.5 	 Nlln-flscll lranthafDrSblrkips•ndlnaiNIDn: 
Sblrt-Upsand lncubatonIn the~wll be pennlttl!d to flle seff'a!rtlflcati011s and such unltswlll beoemptl!d 
from inspection for the first~ years ofopention, in tile prescribed formats under the followina acts and rules 
ttamtd (maybeamended from time tx>time) tilere undefbarri~ inspl!Cjlions ari.lingcutofspecfficcomplainu. 
I. The FactoriesAct 
II. The Matemtty8ene1ltAct 
111. TheShops&EmblJshmermM 

Ill. 11111 C.OMnctLebour(RegulaU'oos&Aboli1kln) Act 

v. 1heP.aymentafWoljp!:sAct 
vi. 'lheMrnrmumw.asesArt 
vii. 1heEmph:rtment Elacha~(CompulsoryNOtlflc:atklnofYac:andes)Ad 
Permkslonshallbeaval'lablefor:J.shlftaperatlonswttflwamenwaridnglnthenlghtforstartuiis,subjedtosuch 
unltst21kfn1thepn!SQ'ibed preautlonsln f'l!'.IP!ctof.safetyand securltvofempl~s.. 

2.6 	 Ut.hrPnidlllh Start..,.MelundUP AaWltlb1r PUl'lllolr 
'!he G<M!mment of Ullar Prlldesh shall orpnh:e Sblrt-Up Mela e't'l!ry quarter, when!!n Sblrt-Up:s would be 
invitA!d to offi!t- innovative aolutiona for problem staterMnts. The selectl!d start-uPi would ~awarded UP 
Aallfshkaar Purasllar, alo,_ with a funding ofupto INR 
so Lakhs & shall also be eligible to recehle free 
lncubat.tonsupponfora period of 2years. 
'!he GCM1mmentshall pro11Jde $flOOSOrshlp a111Sl5':ance, 
$Ub{Bct to a mllldmum of INR SO..OOO per Siart.Up for 
orpnlutlon/panlclp;itlon In Natlonal/lntematlonal 
forums. 

3. 	 lnc.ntlvlsfortentiersofEmllllnc•: 
3.1 	 Grent·ln-1td (coverlna capital and operational 

eicpendll'llre) uptD INR 10 Cr to CoE for a maximum 
period of s yearw. It ls e>epected that the CoEwould 
become~stelnaWebytheendofSyea1$. 



INVESTMENT OPPORTUNITIES 

Software Development 

and IT Consulting 

With an already existing vibrant 
ecosystem of IT and ITeS companies 
spread across the State, Uttar Pradesh also 
has the second highest number of MSMEs 
in India. Development of IT solutions to 
improve business processes of local and 
global enterprises offer immense 
investment potential in the State. 

Artificial Intelligence/ 
Machine Learnings 

Development of artificial intelligent 
applications, platforms and solutions 
for work processes of industries and 
consumers. 

App Development 

As Uttar Pradesh has the largest 
consumer base with Crores of mobile 
phone users, there is an immense 
potential in designing ofapps that solve 
everyday problems and are available in 
local languages. 

Cloud Computing 

Immense opportunity exists in 
development and delivery of various 
cloud based services such as Software 
as a Service, Platform as a Service, 
Infrastructureas aServiceetc. 

Security Products 

Increased demand from Government 
and Banking Services, increased use of 
mobile phones and internet and rise in 
data rich enterprises offers immense 
potential in development of Security 
Products inthe State. 

Digitalization in Banking, 
Financial SeNices and Insurance 

With high growth in BFSI sector, there is 
an opportunity in digitisation of their 
customerservice and operation. 

-----------------------------------+-----------------------------------+--------------------------------­

Healthcare IT Services 

Healthcare IT services to increase the 
access and the quality of services 
especially in rural areas is another 
potential area for investment. 

I Gaming 
! 
I 	 Higher use ofmobilesand computers by 
! 
i the huge population ofthe State, offers 
I 
i 	 potential for the gaming industry.
! 

------------------------------------------------- --------------'-------------- -------- ---------------- --·------------------------* 

MajorStart-Ups in Uttar Pradesh 

• 	 Paytm -Paytm is an Indian electronic payment and e-commerce brand. 

Skill Development 

• 	 As IT and ITeS sector is rapidly 
expanding, there is an opportunity 
in providing technical education. 

• 	 Development of IT solutions to 
increase access and improve the 
quality of education especially in 
rural area. 

----------------------------------------------- - + 

• 	 Khet-e - This Start-Up tries to eliminate the discrepancy and uncertainty in farming methods for improving the 

economic condition offarmers. 
• 	 Tulisys Technologies-The one and only company in world that has developed wireless charging solution using the 

pulsating light and power sharing technology. 

• 	 EduGorilla - This Start-Up is a one-stop solution for career needs with 30,000 free study material available across 
various categories for students preparing for various entrance examinations. 

• 	 Brldgedots Techservlces- They engage in technology development related to cleantech, polymers and advanced 

materials. 
• 	 IMinBitTech India-Deals with water saving RO water filter. 



•• ••• 

•••• • ••••• 

---- ------

Key Players 

~"~® 

Adobe 

- - - -=-=~--- - · ­

G 

TATA 


CONSULTANCY SERVICES 

...CL 


Teet, 
mat,indra 

o:> 
FUJITSU 


. . . . .. .. . ..... •.. . ...
w1pro)}}:.....• 



• 
12.C, Mall Aven.., Lutknow-226001 (U.P.) 

P"- No.: t91..S22-2237582/83 

FaNo.: +91-522-2237345 

E:mlll: inflleudyogbandhu.com 
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