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Global Scenario

Informaton Technology {IT] has emerged as the maln economy driver, globally. The IT sector kas had an Immense
Impact on businesses, consumers and othar Industry sectors and s Instrumental In paving the path towards tha
faurth Industrial revolution.

Tha world Is on tha brink of a nevolution with newtechnologlas such 55 tha Intamat of Things, Artificial Intalligance,
3-D Printing, Energy Storage and Quantum Computing unfolding. With Increasing penetration of technology In
every arenaof iife, the demand for technologlcal Innovation and IT services s on the rise.

According to the research consulancy firm IDC {International Data Corporation}, the global informaten
Technology [IT) was warth INR 2,40,95,800 Cr in 2016 {constant currency). This covers revenue generated from
hardware, software, [T services and telecommunlcations.

The vast malorty of revenue genemted stems from informaton technology Industry purchases made by
busines=es or emterprises, with a small portion coming from consumer spending.




V.
Indla Scenario

Indla Is the world's No. 1 sourcing destination for IT and IMaS sendces/praducts with 555 of werld's T and ITeS
outputooming from Indiia.
Indian IT aned MeS industries hnse setup 1,000 global cerrtras inover 200 cities across B0 courtries,
In the last decade, the IT and MeS Industry has grown sb: fold In nevanue terms. its relative share to Indfa's GDP has
Increased ta 9.3 percent in FY 2016-17.
Indian IT ard Mes industry revenee |5 esimated at INR 9,168,500 Cr in P-17 as compared to INR 8, 41,750 Crin FY
2015-16, reglstering en Increase of around B.8%.
The revenue from Indlan [T and MeS Industry has grown by 47.33% between FY 13 and FY 17.
The s=gment provided employment to 38 Lakhs Indhiduaks direct by and 1 Cr prople Indirectly In 2016-17".
Indian [T and [Me5 Industry offers services / products that assure cost-effectveness, great guality, high rellability and
speady dallvarias.

IT and Me$ Revenue in INR Cr
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EXpOI"tS

¢ ITandITeSexportswereINR7,60,500Cr, InFY 2016-17, growing by 8.5% over FY 2015-16.

« A combination of solutions around disruptive technologies such as SMAC {Social Media, Mobility, Analytics and
Cloud), Artificial Intelligence, Embedded Systems etc. have become the Life-force of the Industry.

+ Themajorsegments and their contribution to Indian exportsare:

= IT Services — It is the largest contributor of Indian IT exports, accounting for 56% of IT export in FY 17 while
contributing INR 4,29,000 Crin 2016-17. The value of the exports segment has grown with CAGR of 10.59 % in
the period 2012-17. It accounts for56% of IT exportsin FY 17.

* [TeS/BPO segment- The segment has been reinventing itselfin the past few years, it's exports has been growing
with a CAGR of 10.34%. The segment contributed for 22.5% of ITand ITeSexportsin FY 17.

* Engineering R&D and Product Development — It is the fastest growing sector in the export area, registering a
CAGR 0f 13.97%in 2012-17. The segment contributed 21.5% of Indian ITand ITeS exportsin FY 17.

IT and ITes Exports in INR Cr
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+ The USA, UK and EU remain the major markets for the Indian IT software and service exports,
accounting for nearly 90% of the total IT-ITES exports.”

India’s Start-up Ecosystem

» India hasthe third largest Start-Up ecosystem in the world, with 4,750 technology based Start-Ups in 2016.°

+ India is an attractive destination for investors with INR 40,582 Cr of funding being allocated in the first half of 2017
demonstrating 167% over the first half of 2016.*

+ Thecountry has more than 140 Start-Up incubator and accelerators to facilitate growth of IT based Start-Ups.

+ There was 40% YoY growth in number of incubators in 2016, 66% of new incubators are established in Tier 2 and
Tier 3 cites.’

2. Source : Ministry of Electronics and Information Technology
3. Source : Indian Start-Up Eco-system manufacturing 2016, NASSCOM
4. Source : Indian Start-Up Eco-system - Traversing the maturity cycle - edition 2017 , NASSCOM



Composition of Technology basad Start-Ups in Indla
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UTTAR PRADESH OVERVIEW

Lhtar Pradesh has emerged as the hub of IT and ITES sector, including sofiware and captive business process
outtourcing.

Noida is one of the key IT duster of the country In 2014-15, software exports from the State reached INR
25,130 Cr. These exparts have been achleved through software technology parks of Indlaalone.

State has an exdsting consumer base of 5,18 Crintemet Subscribers (2017, 17.36 Cr Wireless data subscribers
{2017) and26.47Cr E-transactons for public services wers made duringJan—Oct 2017,

Under the Smart Cides Misslon launched by the Cantral Government In the State of Uttar Pradesh, 13 dtes
were propased to be developed as smart citles.

Uttar Pradesh has 25 plus Speclal EconomicZones for IT and MeS and more than 40 IT and ITeS Parks.




Uttar Predesh has Improved Internet connectivity through programs such as Matlonal Qptical Abre Netwark
{NOFN) and Bharatiet. The performence status of NGFN Frofect in 2016 Is as follows:

No. of Gram Panchayat I Phase-| 22,514
Plpe Lald {Kms} 27,991

ket

Cable Lald {Kms) 18639
Gram Panchayatfor which cable fald {Kms) 8,569

"]

!;mm:ﬁlﬁn Rgulatary Authority of Incls
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Start-Up Ecosystem in Uttar Pradesh

Average age of Start-Up faurvder In Indla Is 28 years,” Uttar Pradesh with ite favourable demographle profile

has potertial to bacorne a hotspot forStartUp.

651 patents were applied by Lttar Pradeshin 2016"

As per State budget 2017-18, INR 5 Cr|s proposed to set up Inoubators in Ludcnow.

Exlsting Incubatars supparted by UP Govermment as of January 2018 arg: ST
IIT Kanpur

IIM-BHU

KNIT Sultanpur

UPDESCO—IA Hub

M-UPYAN [Ghazlabad and Lucknow)

IIM - Luckrerw {Noida Campus)

Ambediar Institute of Techology

BIMTECH

MIP Rohllichand

5. Sourca : Start-Upa Indis — An overview [2017), Grant Thorton & Aseacham
B Source : Annual Raport{20d5-16), Tha Difica of tha Comtroller General of Petants, Deslgns, Tredamarks snd Geographical Indicrtors
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Human Resource Avalabliity I
* World dass academic Institutions viz 1T Kanpur, [IT-BHLU, 11l Lucknow a ;'f
T Allahabad.
Dr. Abdul Kalam Technical University has 500+ management and englneering
colleges Inthe State. '
Uttar Predesh Skill Development Misslon has facllttated tralning of about 43.'
Lakh youth In Just 4 years of its existence under different trades and more
than 3 Lakh youth are targeted to be tralned In different vocational coursesIn
the financial year 2017-2018.

e -GOVERNANCE

Littar Pradesh |s moving swiftly Inimplementing e-Govemance reformsand ensuring s wide usage. 62 Cltlzen
Centric Services have completely been made online to ensure effective delivery of publicservices.,

IT e-Governance Core
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IT City, Lucknow

The 100 Acre, IT Clty Lucknow Is an SEZ developed by HCL Group. HCL has envisaged an [nltlal Investment of approx.

INR1,500Cr.

The IT city is expected to provide direct employment to 25,000 people and indirect employment to approx. 50,000
people.

It is based on the Walk to Work concept such that 60% of the total areaie. to be used for T and [TeS activities and
the balance 40%i.e. reserved for commercial, resldentlal, health and education ete.

It will also have State of the art Skill Develapment Centre (30C) churning out 5,080 students every year. The State
Government will provide grant-in-aid up to a maximum of INR 5,000 to every student of the state,

IT-Park: Agra, Meerut, Gorakhpur and Kanpur

» T Parksare belng developed atthese locatlons with the help of Software Technology Parks of Indla {STPI).
s Land hasalreadybeen acruired from respective development authorltfes for development of the Parks.

E-SETU (E-Skill Entrepreneurship Training Unit)

E-SETW are being established to promote entrepreneurship and create innovation hubs.

The E-SETU project will solve tha problem of shortage of skilled labour and unemployment In rural areas.

The State Government plans to establish E-SETU in 13 districts of the state which will provide tedhnical training
and skill development In rural areas.

Highlights of the IT & Start-Up Policy, 2017
of Uttar Pradesh

IT Infrastructurs Development

Tofacilite the development of IT Parks, six models have been identified and approved:
Development Agency may develop IT Parks with its own funds and resources,
Development Agency may develep an IT Park under the Software Technology Park of Indla {STPI) Scheme In
association with STPI,
Development Agency may develop an [T Park on Deslgn, Bulld, Finance Operate and Transfer (DBFOT) on Public
Private Partnership (PPP}).
The Development Agency and private sector together may form a JV company or SPV under the Companies Act
2013 to undertake deslgn, develop, finance, construct, cperate, and malntaln the IT Park.
The Development Agency may develop IT Park in association with premier institutions of the State such asIIT, IM or
equivalent Institutions.
The Development Agency may develap IT Park In assoclatlon with private Investors/developers selected through a
bidding process.
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Fiscal Incentives

Interest Subsidy - 5% per annum on the rate of interest paid on the loans for a period of 7 years shall be
reimbursed subject to a maximum of INR 1 crore per annum per unit

Stamp Duty - 100% exemption of stamp duty on purchase/lease of land/office space/ buildings for IT and ITeS
use with condition of commencing operations within 3 years

Electricity Duty - 100% reimbursement on Electricity duty for new IT and ITeS units for a period of 10 years post
commencement of commercial operations

Incentives for Certifications - Reimbursement of the cost incurred by an IT and ITeS Company with maximum
reimbursement of 3 certifications with total limit of INR 25 Lakhs per unit.

Grant on EPF for Employment generation - 100% reimbursement of the total EPF amount paid for IT and ITeS
Professionals of Uttar Pradesh domicile with employment for continuous 1 year, after start of commercial
operation, subject to the max of INR 20 Lakhs per annum for 5 years for a unit.

Recruitment Assistance - Recruitment Assistance @INR20,000 per employee of a unit located in Tier-1l and Tier-
Il cities subject to continuous employment of min 6 months and annual recruitment of at least 50 students in
the field of IT-BPM, recruited from UP based colleges.

Patent Filing Cost - Reimbursement of up to 100% of actual filing costs on awarded patents, subject to a max of
INR 500,000 for domestic patents and INR 10,00,000 for international patents

ProvisionforLand

Reimbursement of up to 25% of the cost of land on purchase of land from State agencies @INR 15,000 per
employee, providing employment to minimum 200 people per acre of land. The employment should be for a
continuous period of one year.

Incentives on Case to Case Basis

Incentives are offered on Case to Case basis for Mega Projects.

Non-Fiscal Incentives

Exemption from the purview of the UP Pollution Control Act, except in case of power generation sets of capacity
of morethan 25 KVA forIT and ITe$ Industry.

The IT and ITeS industry are permitted to file self-certifications in the prescribed formats for:

I. TheFactories Act

Il. TheMaternity Benefit Act

lll. TheShops & Establishments Act

IV. TheContract Labour (Regulations & Abolition} Act

V. ThePayment of Wages Act

VI. The Minimum WagesAct

VIl. The Employment Exchanges (Compulsory Notification of Vacancies) Act

24x7 Operations - Permission to IT and ITES companies to have 24x7 operations (to run in three shifts) and
employment of women in all three shifts.

Applicability of Industrial Tariff - Industrial Power tariff will be applicable to all IT and ITeS units.
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Additional Incentives to MSME IT and ITeS units
Rebate on Lease/Rental Space - Reimbursement up to 25% of lease /rental charges with max limit of INR 10
Lakhs pervyear, for a period of 3 years from date of commencement of operations.

Power subsidy - 25% subsidy on power bills for a period of 3 years from the date of commencement of
commercial operations, subject to a maximum limit of INR 30 Lakhs,

Special Incentives for Bundelkhand/ Poorvanchal Region

In addition to the incentives mentioned above, IT and [TeS/BPO units in Bundelkhand / Poorvanchal region shall
also be eligible for additional incentives, given below:

Rebate on Lease/Rental Space - Reimbursement up to 50% of lease /rental charges with max limit of INR 20
Lakhs peryear, for a period of 3 years from date of commencement of operations.

Power subsidy - 50% subsidy on power bills for a period of 3 years from the date of commencement of
commercial operations, subject to a maximum limit of INR 50 Lakhs.

India BPO Promotion Scheme - State Government shall provide capital support equivalent to 50% of capital
expenditure incurred on every seat under India BPO Promotion.

Incentives for Promoting Start-Ups
The Uttar Pradesh Start-up Policy gives thrust to “START IN UP”, to nurture Start-Up culture using INFUSE model
(INcubators—FUnd of Funds —Start-Up Entrepreneurs)

Incentives for Incubators/Accelerator

State Government shall promote establishment of Incubators with a vision of having Incubator in every district
in Uttar Pradesh. The State aims to develop country's largest Incubator in State's capital, Lucknow. Host
Institutes like Government and Private Technical, Management, R&D Institutes, Organizations / Non-profit
Organization / Corporates / Industry Association or through PPP mode shall be encouraged to establish
Incubators or Accelerators in Uttar Pradesh.

The following incentives can be availed for establishing Incubators / Accelerators ;

Capital Grant - Capital grant on setting up of Technology Infrastructure shall be reimbursed upto 75% in case of
Government Host Institutes and 50% in case of other Host Institutes, subject to a maximum limit of INR 1 crore.
Operational Expenditure - Financial support of maximum INR 5 Lakhs per year for 5 years, covering the deficit of
the operational expenditure in running the Incubator / Accelerator.

Rebate on Lease/ Rental Space - Reimbursement up to 25% of lease / rental charges on the space in which
Incubator / Accelerator operates, shall be eligible with maximum limit of INR 10 Lakhs per year, for a period of 5
years or until the Incubator is self-sustainable, whicheveris earlier.

Reimbursement of paid Stamp Duty and Registration Fee - Incubators / Accelerator shall be eligible for 100%
reimbursement of the Stamp Duty and Registration Fee paid on sale/ lease / transfer of land and office space for
the first transaction.

Electricity Duty Reimbursement : 100% reimbursement on electricity duty will be given to Incubator /
Acceleratorfora period of 5 years.

Mentorship Assistance: Mentorship Assistance of INR 2 Lakhs per mentor shall be given to Mentors associated
with Incubator / Accelerator. This assistance shall be given for covering expenses incurred on coaching, guiding,
travelling, lodging etc. Further, Coaches would also be appointed. These coached would be the mentors, who
possess deeper knowledge about the local ecosystem of the State.




Empanslimam of Exparty: The Stata Govarnmant shall empandl 2 pool of exparts from diversifiad flalds such as
accounting, legal, finandal, Irvestment, marketing etc to provide such services to start-ups f Incubators.

Incentives for Start-ups & Entrepreneurs
Fund of Funds - Access to Anance by UP Govemment,
The Government of Uttar Pradesh shall establish an INR 1000 Cr UP Start-Up Fund for providing eccess to finance
1o start-ups In Lictar Pradash, Tha Fund shall be In the form of fund of funds.
At kdga Stage - Srartups shall be provided sustenance allowance of INR 15,000 per menth fora perod of 1 year
At Pliot sings - Startups shall be provided marketing / commerdaliztion assistance of upto INR 10 Lakhs to
laamnch thelr prototype product fsendces In the maret at Pliot stage.
Fxient Flling Cost - The cost of flling & prosecuton of patent application reimbursed subject to a limit of INR 2
lakh per Indlan patert awarded and INR 10 Lakh per Forelgn awarded patents.
Mormn-Fsca| incarmtives for Siark-ups and Incubatons
Start-Ups and Incubators in the State will be permitted to flle seif-certifications and such units will be exempted
fram inspection for the first 3 years of operation, in the prescribed formats under the fllowing acks and rubes
frarmved {rmay be amended frorm time totime) there under barring inspections arising cut of specific complaints,
The Factories Act
The Matamity Benefit Act
The Shops & Establishments Act
Tha Contract Labour {Regulations & Aholitlon) Act
The Payment of Wages Act
. The Minlmum Wages Act
. The Employment Exchanges {Compulsory Not fication of Vemndes) Act
Permisslon shall be available for 3-shift operat ons with women werking In the night for startups, sublect to such
units taking the presoribed precautions In respect of safety and securdty of employess.
Uttar Pradesh Start-up Mela and UP Asvishkaar Puraskar
The Government of Utar Pradesh shall organize Start-Up Mela every quarter, wherein Start-Ups woulkd be
irvited to offer innovative solutions for problem statermerds, The seleched start-ups would be swarded UP
Asvishkaar Puraskar, along with a funding of upto INR
50 Lakhs & shall also be ellglble to racelve free
Incubationsupport for a perod of 2 years.
The Governmant shall provide sponsorship assistancs,
subfact to @ madmum of INR 50,000 per Start-Lip for
organization/participation [n Natlonal/international
forums.
Incentivas for Centers of Excellenca:
Grant-In-ald [covering capltal and operatlonal
expendiure) upto INR 10 Cr to CoE for 8 madmum
perfod of 5 years. It 15 expected that the CoE would
bacoma self-sustalnable by the end of 5 years.




Software Development
and IT Consulting

With an already existing vibrant
ecosystem of IT and ITeS companies
spread across the State, Uttar Pradesh also
has the second highest number of MSMEs
in India. Development of IT solutions to
improve business processes of local and
global enterprises offer immense
investment potentialin the State.

INVESTMENT OPPORTUNITIES

App Development

As Uttar Pradesh has the largest
consumer base with Crores of mobile
phone users, there is an immense
potential in designing of apps that solve
everyday problems and are available in
local languages.

Security Products

Increased demand from Government
and Banking Services, increased use of
mobile phones and internet and rise in
data rich enterprises offers immense
potential in development of Security
Productsinthe State.

Artificial Intelligence/
Machine Learnings

Development of artificial intelligent
applications, platforms and solutions
for work processes of industries and
consumers,

Cloud Computing

Immense opportunity exists in
development and delivery of various
cloud based services such as Software
as a Service, Platform as a Service,
Infrastructure as a Service efe.

Digitalization in Banking,
Financial Services and Insurance
With high growth in BFSI sector, there is
an opportunity in digitisation of their

customer service and operation.

Healthcare IT Services

Healthcare IT services to increase the
access and the quality of services
especially in rural areas is another
potential area for investment.

Gaming

Higher use of mobiles and computers by
the huge population of the State, offers
potential forthe gaming industry.

Skill Development

* As IT and ITeS sector is rapidly
expanding, there is an opportunity
in providing technical education.

* Development of IT solutions to
increase access and improve the
quality of education especially in
rural area.

Major Start-Ups in Uttar Pradesh

« Paytm - Paytmisan Indian electronic payment and e-commerce brand.
» Khet-e - This Start-Up tries to eliminate the discrepancy and uncertainty in farming methods for improving the

economic condition of farmers.

« Tulisys Technologies — The one and only company in world that has developed wireless charging solution using the
pulsating light and power sharing technology.
» EduGorilla - This Start-Up is a one-stop solution for career needs with 30,000 free study material available across

various categories for students preparing for various entrance examinations.

+ Bridgedots Techservices — They engage in technology development related to cleantech, polymers and advanced

materials.

IMinBit Tech India—Deals with water saving RO water filter.
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12-C, Mall Avenue, Lucknow-226001 (U.P.)
Phona No.: +91-522-2237582/83

Fax Mo.: +91-522-2237345

Email: info@udyogbandhu.com

wvw. udyoghandin.com
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