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Finance Minister Nirmala Sitharaman 
asks banks to be more customer 
friendly 
At a meeting between industry representatives and the finance minister, a startup 
founder in the baking business suggested for credit to be available hassle-free. 

The minister made it clear that banks do not have to be lenient on credit underwrit ing standards by taking any 
adverse risks on a proposal. (File) 

Un ion Finance Min ister Nirmala Sit harama n on Monday said banks need to 

focus more o n being c ustomer-f riend ly so t hat t he p rocess of availing cred it 

becom es more hassle-f ree for borrow ers. 

How ever, t he m inister made it c lear that banks do not have to be len ient o n 

cred it underw rit ing standards by taking any adverse risks o n a p roposal. 

At a meeting betw een ind ustry rep resentatives and t he fi nance m inister, a 

start u p fo under in t he baking b usiness sugg ested fo r cred it to be available 

hassle-f ree, to w h ic h largest lender SBl's Chairman Dinesh Kumar Khara said a 

start u p's w orries are m ore on t he equ ity side and assured fu ll su pport in 

lend ing if sufficient eq u ity is o n t he table. 

Later, he also m ade a m ent ion of t he g overnment 's Credit Guarantee Fu nd 

Trust fo r Micro and Small Enterprises (CGTMSE). 

Stressing t hat t he person asking t he q uest io n is a w oman operating an 

in novat ive enterp rise, Sit haraman had a few suggest io ns for t he ban king 

commun ity and also spoke o ut aga inst t heir attit ud e. 

"I nit ially, Mr Khara gave a very b land answ er. And t hen after being p rompted 

somew hat, he w ent in to talking about a scheme w hich has a lot of 

government support , t he CGTMSE," she said . 

"Ban ks w ill have to be a lot m ore customer friend ly. Not to t he extent of t aking 

adverse risks which yo u don't need to take, but yo u need to be a lot m ore 

f riend ly to c ustom ers," t he m in ister said. 

Khara said t he focus is o n inc reasing t he reliance o n end -to-end d ig italisat io n 

of t he process, w hich w ill ensure a hassle-f ree experience. 

He sa id in t he next t w o months, t he bank w ill g o fully d ig ital fo r lend ing . A lso, 

prov id ed t here is c redible cashflow visibility available to a bank, t he c red it 

growth to sm all b usinesses can touch t hat of personal loans over t im e. 

Ta run Bajaj , t he revenue secretary w ho has w orked in t he Department of 

Financ ial Services as w ell, sa id ba nks need to be cog n isant of t he needs to lend 

more and support t he economic g row t h. He added t hat t he balance sheet of 

corporates is in better shape now. 

Khara said it is a no rma l perception t hat ban ks do not sanction loa ns, b ut 

pointed to very hig h levels of u nderut ilisation of sa nct io ned w orking capital 

lim it s, w hich g enerally point to slow ing d emand in an economy. 

He sa id even after a 9 percentage point s improvement in a q uarter, t he 

underut ilisat io n of w orking capital is as high as 52 per cent for t he cou nt ry' 

largest lend er. 

Khara said his opt im ism on g row t h in lend ing to sm all b usinesses in t he fut u re 

comes f rom the experience in t he retail ban king space and the chang es in 

lend ing , w here the balance sheet alone is not important b ut access to cash 

flow s of an ent ity also helps. 

Earlier, t he head of SBI h in ted at seeking some relaxatio ns on t he st ressed 

asset recog nit io n in ru ral areas f rom t he finance m inister, say ing t he mofussil 

areas are yet to come out of t he impact of t he pandemic. 

"I f t here can be some relief for t he ru ral sector in terms of t he w ay w e are 

ident ifying the accou nts. Rural sector is stil l in t he need of some su pport , 

t hough w e are t rying to extend it , w hatever can be d one fro m t he bank ing 

sector. 

"But yes, in term s of ident ificat io n of st ress in t he accounts, if t here can be 

some relief, perhaps it w ould req u ire t he in tervent io n of the regu lator," he 

noted . 




