Young Indians today have the chance to reimagine

what’s possible on a much bigger scale

s

INVESTING
N THE NEXT FRONTIER OF

NN
M NOWETTOR]

Sandar Pichal

he internet has helped
billions of people aocess
information, 1n-
crease their
Enowledge, and
improve thelr
lives. Now a new wave of
technological advances
I8 creating more oppor-
tunities, enabling busi-
nesses o grow and gl
ing people better toals
around the worid.
Incrensingly many of
these innovations start in
Indla — spaarked by a gen-
eratlion of young people
energised by what technol-
oy it o, Twa axamples: In:
ilia has writtzn the plyyhook
o o Bisinesses can bet-
T S8rve cUSIomenrs us-
ing mobile payments
by building on

technologies, initiatives like the gov-
ernments Digital hdia steategy and
leadership ol Indian companies, ndia
is in the midst of a digital
trnsformation, As a pe
ault, today, 70 million
people are online in
[l and last year,
Indin's technology
seclor grow al dou-
ble the rate of iis
gCconomy #s @

T

For Google, investing in
India is a core part of our
mission to organise the
world's information and
make it universally
accessible and useful.

WHILE I ONCE MARVELLED AT THE ARRIVAL
OF MY FIRST REFRIGERATOR, TELEVISION OR
DIAL-UP CONNECTION, YOUNG INDIANS TODAY
HAVE THE CHANCE TO REIMAGINE WHAT'S
POSSIBLE ON A MUCH BIGGER SCALE. THEIR
AMBITION AND IMPATIENCE ARE WHAT MAKE
ME OPTIMISTIC ABOUT THE FUTURE - AND
WHY I BELIEVE COMPANIES SHOULD INVEST

TO HELP THEM SHAPE IT.

the Unified Payments Interface - o
great example of eollaboration be-
tween povernment and industry, And
Lrvtlian users are Inenensingly inbermet-
ing with their devices through voles
assistants todo things like book Covid
ynecine appointments and gel upintes
on cricket matches, helping to improve
this technology for peophs everywhene,

This is a big shift from when | was
growing up in Chennaei. Back then, 1
expocted the next new technology to
arrive at my doorstep in India
firom stimiew here else, Thanks
to the willingmness 1o em-
bhrace new

whole, Yet there is still more to do to
itk gure every Indian benelis from
the opportunities technology creates
—and technology companies ploy an
important role.

For Google, investing in Indin is a
core pirt ol olr mission (o orgnmse the
world's information and make it univer
sally aceessible and useful. For more
than 18 vears, wio've been working (o
daliver sipartphones at seale and haelp
bring hundreds of milllons of wsers on-
line, among other efforts. In 2000, we
lmiimched m 810/ billion, 10-yesr Trdin Thig-
==thon Fund, fooused on enibling ac-
cess and informetion for every Indian,
armpoweting businesses gs they continge
ihelr digital transformation., amnd lever
aping technology and Al for socinl pood,

More imestment s needed. | seen
few oppartunities here, One (= lowering
the barriers to connectivity This isa
kizy goal of the parinerships Google
i3 forming with leading Indian
technology companies.
With Reliance Jio, for ex-

ample, we've lsunched the
JinPhone Mext —an afford-
ahlesmariphons il onn o
tom Pragati 05 - and we're partner-
g on 8 {0 help Indinns experitnoea

fmster and botter intermet,

Another opportunity is bullding
products and services relevant to India's
unbgque needs. That mcludes making
aure Indian users can get information
in their own language, whether it's
Hindl, Tamil, Punjabl or any othes Our
Al lab in Bangalurn has developed a
powerful tmnslsticn model that pro-
vides support for translierated tost, ke
when you'rewriting Hindi nsing Boaman
seripl. Wie've also developed models that
can translate lsnguages witho
ever seeing a direct trans-
latlon, ennbling us to
add Smnskrit and
other Indian lan-
punges to Google
Translmte

Finally tech-

naologEy counp
nies ean help
indians suc-
ceed inthe digh
tal eoomomy Ifs
eatimated tens
of millions of
new technology
Jobs could be added
by 25 — sugpported by
investmonts from both
home-grovwn companies snd
global buasinesses, Fleaible training pro-
grammes, [ike our Google Carser Cer
tificates, can reach learners aon mobile
and prepar: them for new careers. We've
Turilt & hiring consortivm with comps:
nies keen to hire gradustes, noluding
Toch Mahinde, Wipro, Genpact and Hot.
tercomt. At the same tme, we want to
encorags thegaowing number of Indisn
businesses bullding apps and services for
people everywhere, The Appacnle Acsd-
oy —a partnership between Coogde and
the government's Medty' Startap Hub
will help Indinn startups escpamd into
glabal madees and take Indlan innovn.
thom to the world,

Locking ahead. I'm excited by the
apportunity (o invest in the next gen
eration of technologists. Young peaple
aren't satislisd with todny’s technal-
oy, and that's & good thing,
They're already applying
tochnology (o lmprove
lives, like the high-
schoolers who devel-
oped Silal Mitr, an
app connecting
neighbourhood
dressmakers to lo-
cal customers, or
the enginesring
students who buili
a deep learning ap-
proach to identify phishing
an websites, To help harness this
crergy we're [orming partnerships
with sehoals to connect Classromms,
triin tens of thousands of teachers,
and help students bulld confidence
with technology, [t's a model others
can follow,

While [ onee marvellsd at the ar
rival of my first refrigerator; television
ar dial-uap connection, young Indinns
today have the chance o reimagine
what's possible on & moch bigeper scals,
Their ambition and impatience aro
what make me optimistic about the
futiire — and whi 1 believe éompanios
should invest to help them shape it
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