Govt strengthening e-court system
tor resolving industrial disputes
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n its ongoing efforts to
enhance industrial envi-
ronment in Uttar Pradesh, the
state government is set to

implement significant mea-
sures to strengﬁen the e-court
tramework for resolving indus-
trial disputes. With the aim of
expediting the resolution of
industrial disputes, the Uttar
Pradesh government is work-
ing on measures to enhance the
‘e-court system. A comprehen-
sive digital solution will be
developed to manage industri-
al disputes through the e-court
platform within the Industrial
Tribunal.

The initiative includes develop-
ing a seamless interface for all
parties to register industrial dis-
pute cases. On this platform,
parties will be able to upload
their inputs and documents,
ensuring compliance with legal
requirements. The system will
automatically validate submis-
sions and generate a unigue
case number, confirming to
applicants that their cases are
under review. The government
has initiated the work on this
project, with Sritron India
Limited tasked with develop-
ing the e-court platform.

The e-court orm is expect-
ed to enhance the effective

management of all received
cases, allowing for tracking
from acceptance to resolution,
The system will provide tools
for court staff to review and
verify cases, ensuring proper
classification and adherence
to procedures. Cases will be
categorised by type, such as
salary disputes, wrongful ter-
mination, and more, to stream-
line processing and assiFn-
ment. Additionally, the plat-
form will feature a schedulin
system that sets dates an
times for hearings, accommo-
dating both court resources and
the schedules of the parties
involved. It will also facilitate
case transfers between author-
itles or courts.
Moreover, the platform will
integrate automated notifica-
tions for all ies and include
a calendar system to update
case records and m sched-
uled dates and times.

The issuance of court orders
and notices will be streamlined
using customisable templates
with automation capabilities
tailored to case developments.
The platform will accommo-
date various delivery methods,
including electronic notifica-
tions and physical mail, while
also tracking the status of issned
documents to ensure they are
received and acknowledged.

For user management, it will
feature role-based accessibility
to m:u;;ge Permissinns for
court staff, officers, and lawyers,
allowing for the creation and
updating of profiles.
Additionally, the platform will
offer insights into various met-
rics, including case statistics,
processing times, and backlogs,
utilising reporting and analyt-
ics tools. It will integrate with
existing systems, facilitating
data exchange with law firms
and government agencies.
The e-court platform and inter-
face under development will
Incorporate robust security
measures to protect sensitive
information and ensure comipli-
ance with all legal standards.
The system will also otfer user
support through a help desk,
along with training materials,
including tutorials and Euides.
to assist users in navigating the
platform etfectively.

Regular maintenance and
updates will be conducted to
keep the platform functional
and responsive to emerging
needs, thereby ensuring the
effective and efficient manage-
ment of industrial disputes,

It will provide dispute resolu-
tion facilities in four phases, E_R
oritising various areas while
also issuing court orders and
notices.



