https://iwww_newindianexpress.com/business/2025/Feb/05/gcc-sector-to-generate-1-million-jobs-by-cy2030-report

GCC sector to generate 1 million jobs by
CY2030: Report

About 35% of GCCs are currently eyeing 50-100% workforce expansion, and overall,
the sector is expected to employ 33 lakh professionals by CY2030.

India needs 10 million new jobs annually to sustain 6.5 pc GVA growth through FY30: Goldman Sachs
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Global Capability Centres (GCCs) are expected to generate 4.25—4.5 lakh
new jobs in CY2025, and about 10 lakh jobs by 2030. In its report 'India’'s
Talent Takeoff- The GCC 4.0 story', released on Wednesday, technology
and digital talent solutions provider NLB Services revealed that 35% of GCCs
are eyeing 50-100% workforce expansion. It also says, overall, the sector is
expected to employ 33 lakh professionals by CY2030.

India has now emerged as the top GCC destination and in the recent Budget,
Finance Minister Nirmala Sitharaman announced that a national
framework will be formulated as guidance to states for promoting GCCs in
emerging tier 2 cities. The report states that tier-2,3 cities are cost-effective
with untapped talent pools. However, these cities lack large-scale
operational support.

There are over 1,710 GCCs in the country and more than 2,975 operational
centres as of FY2024, and the sector is generating $64.6 billion in revenue
and employing more than 1.9 million professionals. Cities such as
Bengaluru, NCR, and Hyderabad house over 120,000 AI/ML professionals,
contributing to nearly 60% of the country's tech workforce.

Sachin Alug, CEO, NLB Services said, “India’s position as a global GCC hub
continues to strengthen, with the number of centers expected to grow to
2,100 by 2030, driving a market size nearing $S100 billion. As we are gearing
up for GCC 4.0, workforce synergies will be of utmost priority."

He added that as hiring in India’s GCCs increases across functions like tech,
finance, manufacturing, and sustainability, the need for critical high-
demand skills like Financial Services (79%) will lead the way. Marketing &
Digital advertising (73%) will also be a priority as businesses adopt a
digital-first approach.

Industry 4.0 transformation will continue to bolster the demand for
Engineering & Manufacturing (69%), while Human Resource & Talent
Management (68%) will remain essential as companies look to scale
operations, attract niche talent, and build strategic leadership pipelines.

“Over the last three years, India has also witnessed the emergence of new
GCC hubs, and GCCs are fast outpacing IT Services in job creation,' added

Alug.

The report also points out that apart from offering higher salaries, GCCs are
also investing in specialised talent to drive global innovation. As GCCs
compete for top talent, their premium compensation strategy is
distinguishing them from traditional IT sectors. The primary driver of this
premium is the demand for niche skills such as Al, cloud computing, and
advanced analytics. About 66% believe that GCCs offer higher salaries due
to the need for data science, Al, and automation expertise, along with global
exposure and faster career advancement.

GCCs are expected to be top players in Hyderabad (19%) and Mumbai (19%),
particularly in IT Software & Consulting and Banking/Financial Services.
Delhi/NCR (21%) and Bengaluru (24%) will also remain competitive,
especially in Telecom & Internet Services, the report stated.



