Inside Idemla S Nozda nerve centre

Delhi-NCR
powers global ID
& security tech
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T Yvpiealglobal capability
egentres (GCCs) focus on
delivering services to
support global opera-

tions. Here's one with a differ-

ence. French identity and secu-
rity solutions provider Idemia’s

India operations not only sup-

port services, but also manufac-

tures payvment and connectivity
products including payment
cards, subscriber identity mod-
ule (SIM) cards for smartphones,
and chips that go into security
and payment devices globally.

These are chips embedded on

credit, debit and other payment

cards, and even driving licences.

The GCC supports internal
operations such as HR and fi-
nance, it plays a crucial role in

R&D, and delivers comprehen-

sive support to global customers

across banking, fintech, tele-
com, utilities, public services,
security agencies, and more,
Matthew Foxton, regional
president at Idemia, says they
established the GCC at Noida in

2004, when there were no sim-

ilar centres focused on chip

card development. “We cre-

ated an indigenous operat- ™

ing system for SIM cards.
driving licenses and vehicle
registration certificates. This
has now matured and In-
dia is a global hub
for us for services,
R&D and manufac-
turing,” he says.
There are
around 5,000 em-
ployees in India,
and the centre is
the company's
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largest hub outside Europe.

Around 1,500 of the employees
are in three manufacturing
units in Noida, located at the
Noida Special Economic Zone
(SEZ). Idemia also has a service
centre in Mumbai.

Within the Noida SEZ, three
facilities churn out SIM cards,
chips embedded in payment
cards, biometric devices and
handheld scanners that are

used across global mar-

/B\ kets - by global telcos,
M airports, banks, fin-

. tech companies and
Fy even government
agencies. Customers
include the likes of
Westpac Banking Cor-
poration, Amex,
HSBC, Boeing,
SK Telecom,

Deutsche Telecom, and KT Cor-
poration. Noida also has a unit
that's into packaging chips di-
rectly from wafers.

QUANTUM CRYPTOGRAPHY
RESEARCH
The GCC is also a global re-
search hub, driving innovation
in post-quantum cryptography
or PQC, facial recognition,
eSIMs, and more. PQC is the
development of cryptographic
algorithms that are resistant to
attacks by gquantum computers.
In 2024, Idemia entered into
a collaboration with IIT Hy-
derabad to develop solutions to
future-proof digital security
against quantum-enabled cyber
threats. “Post-quantum cryp-
tography is about developing
encryption standards that can
withstand quantum computing
attacks. And India is at the cen-
tre of this effort,” says Foxton.
The team here is also work-
ing to perfect Al-driven security
solutions like face recognition
algorithms. The effort is to rec-
ognise faces even if the person

Our unit in Noida is one of the largest
globally for telecom and payment card
production. Our work here caters to 300

destinations worldwide, making India critical to our
global supply chain.
Matthew Foxton | REGIONAL PRESIDENT, IDEMIA

is wearing a mask.

This ability to integrate both
high-tech research and hands-
on production has made Idemia
India indispensable to the com-
pany's global ambitions. The
India GCC, Foxton says, playsa
strategic role in powering glob-
al innovation and product road-
map. “Our India centre contrib-
utes across our entire product
portfolio - from mobile SIMs
and green payment cards (eco-
friendly, made from recycled
materials) to biometric access
devices and border control sys-
tems,” he says.

At least 10 innovators from
the India team have been
granted patents for their work
in security and identity do-
mains. Foxton says that as Al
and quantum computing re-
shape digital security, the In-
dia team is expected to play a
pivotal role in defining what's

next in security.
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DATA FABRIC

data fabric is an architecture

that provides a unified,
intelligent layer across all data
sources—whether on-premise,
cloud or hybrid. It enables
seamless access, integration and
governance of data in real time,
regardless of where it resides. By
using technologies like metadata
management, Al and automation,
a data fabric simplifies data
discovery, improves data quality
and enhances decision-making
across the enterprise. It reduces
complexity and helps
organisations ensure consistent,
secure data usage across
departments, making it easier to
derive value from diverse and
distributed data assets.
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