‘Digital process,
policy reforms made
UP a biz hotspot’

Lucknow: From a state once associated with
cumbersome paperwork and delayed appro-
vals, UP has steadily recast itself as oneof In-
dia’s top-performing destinations for busi-
nessand investment, driven by policy simpli-
fication, digital governance and swift deci-
sion-making under the chief minister Yogi
Adityanath, officials said.

Officials said the transformation was an-
chored in systemic ‘Ease of Doing Business’
reforms aimed at reducing procedural fric-
tion, improving transparency and building
long-term investor confidence. The results
arereflected in national rankings. UP moved
from 12th position in the Business Reform
Action Plan (BRAP) rankings in 201718 to
2nd place nationally by 2019. The state was al-
so ranked number one in the commerce and
industry category of the Good Governance
Index 2021.

Insubsequent years, UP continued tocon-
solidate its gains, earning ‘Top Achiever’ sta-
tus in ‘Ease of Doing Business’ in 2022 and
2024, and remaining in the ‘Achievers’ cate-
gory in national logistics rankings for three
consecutive years. Under BRAP 2024, the sta-
te wasrecognised asa ‘Top Achiever’ in three
criticalareas—enterpriseestablishment, la-
bour regulatory processes and land admini-
stration.

Officials attribute this progress to a sus-
tained focus on removing industrial bottle-
necks. After 2024, the state implemented 426
major reforms across 24 sectors.

Central to the reform push is Nivesh Mit-
ra. The portal delivers over 525 services from
45 departments and is integrated with the
National Single Window System. Official da-
tashows Nivesh Mitra achieved alicencedis-
posal rate of over 97%, with more than 20
lakh approvals issued digitally.

The govt mandated that all business-rela-
ted applications be submitted online thro-
ugh the portal. Officials said this strengthe-
ned transparency and accountability, with
user feedback indicating satisfaction levels
of around 96%. Moreover, UP is developing
Nivesh Mitra 3.0, which will feature an Al-
enabled dashboard. The platform will be in-
tegrated with systems such as IGRS, Nivesh
Sarathi, the India Industrial Land Bank and
CM'’sdashboard. Parallel reformsfocused on
regulatory rationalisation. Across nearly 65
departments, over 4,600 compliances were
reduced or simplified, hundreds of provi-
sions were decriminalised, and nearly 1,000
outdated laws were repealed, said officials,
which gave UP a new identity as a business-
friendly state. tnn



