Ayodhya airport
ranks 5th nationally
In customer survey

Times NEws NETWORK

Lucknow: Maharishi
Valmiki International
Airport, Ayodhya
Dham, has secured the
fifth position nationally
and first among Air-
ports Authority of India
(AAl)-operated airports
in Uttar Pradesh in the
Customer Satisfaction
Survey (CSS) Round I
2026 conducted by AAIL

The airport also im-
proved its national ran-
king from ninth to fifth
compared to the previo-
us survey.

The CSS covered 63
AAl-operated airports
across the country and
assessed passenger fe-
edback on the quality of
airport facilities and
services.

Accordingto the sur-
vey, Ayodhya Airportre-
ceived high scores

Ayodhya airport received
high scores across several
parameters, including
ground transportation,
parking and baggage
trolley availability

across several parame-
ters, Including ground
transportation, par-
king, baggage trolley av-
ailability, Wi-Fi servi-
ces, security screening,
staff behaviour and as-
sistance, cleanliness of
the terminal and wash-
rooms, the overall air-
port environment and
overall passenger satis-
faction.



